
Here’s how you’ll benefit:

•	 Find top-quality doctors, specialists, and care 
facilities in your health plan and help 
schedule appointments.

•	 Stay on top of preventive care and manage 
chronic conditions.

•	 Understand your health plan and all the benefits 
available to you from your employer.

•	 Quickly get preapprovals for urgent medical 
needs, like surgery.

•	 Connect with our in-house clinical experts. 	
These experts work with you and your doctor 	
to create a personal care plan that supports 	
your overall wellness and ongoing health needs.

Helping you and your 
family feel confident  
and protected
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Focus on your whole health

A connected health record

Everything you need, right on the app

•	 Use your digital ID card.

•	 Track your health goals and activities.

•	 Check costs and view health plan details.

•	 Access virtual care through video visits or chat. Download or log in to 
the Sydney Health 

mobile app.
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Total Health Connections member:

“Kayla anticipated my needs, answered my questions thoroughly, and sent me additional  

information that was helpful. I felt very confident knowing she’s my personal advocate.”


